
JOB TITLE: MARKETING MANAGER - READY MIX 
REPORTS TO: PRESIDENT 
DATE REVISED:  
FLSA STATUS: SALARY EXEMPT 
 
SUMMARY:  ​The primary duties of this position are to promote the sales and use of ready-mix concrete 

and related products by establishing new and maintaining current accounts with contractors, 
designers, engineers, developers, architects, homeowners, state and local governmental agencies. 
Works closely with Operations Manager, Company President and other corporate staff. 

 
ESSENTIAL DUTIES AND RESPONSIBILITIES​ include but are not limited to the following 
responsibilities. Other duties may be assigned as needed. 
 

1. Develops customer prospect lists and pursues sales/marketing activities in order to obtain new 
customers and to increase the level of business from existing customer accounts. 
 

2. Works with prospects and established customers to price and secure orders; and then effectively 
follows up to assure that orders are fulfilled on a timely basis and that customers are well 
satisfied. 

 
3. Prepares and submits all quotes for Ready Mix Division projects.  Negotiates sales with 

customers assuring profit margins, and ensures accounts receivables are collected.  
 

4. Works as a product consultant for new technology and admixtures to contractors, architects and 
engineers.  Maintains current product pricing information.  Leads new product development 
including, but not limited to, miracon admixture and system.  Assists all other company-owned 
ready mix locations in mix design and product development.  
 

5. Effectively communicates and responds to diverse customer environments and needs.  Handles 
customer complaints and problems promptly, and to the customer’s satisfaction.  Must attend 
jobsites to manage customer service and quality control needs. 
 

6. Develops quality control program to assure high quality products at economical cost.  Develops 
appropriate product knowledge and other product offerings including, but not limited to, insulated 
concrete forms, decorative concrete and other related products.  Promotes and sells new products 
as these are introduced. 
 

7. Coordinates and conducts promotional seminars for Ready Mix Division products in surrounding 
area. 
 

8. Maintains current information on the activities and products of competitors and maintains current 
market share/competitive products information. 
 

9. Conducts all business transactions and customer relationships in a highly ethical manner. 
 
10. Supervises employees regularly and rotates with lead personnel in the closing and Saturday 

rotation.  
 

11. Works closely with Company President.  Works with Compliance Manager regarding the health, 
safety and environmental programs.  Works with Controller regarding all types of communication 
equipment and company accounting.  Works with Fleet Manager and Facility Manager regarding 
wheeled and plant equipment respectively. 
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12. Performs other functions and duties as required or directed. 
 

 
 
SUPERVISORY RESPONSIBILITIES​: In conjunction with the Operations Manager, assists in the 

supervision of all employees working in and around the county area. 
 
QUALIFICATIONS REQUIRED 
 
Education, experience and skills: Some​ education beyond high school with college degree preferred. 

Must possess excellent oral and written communication skills, be extremely self-motivated, able to 
work without direct supervision, and adapt easily to a diverse customer base. Requires sound decision 
making and good math skills as well as knowledge of computers, calculators, and audio/visual 
equipment. Must have basic construction blueprint and site/landscaping layout reading skills. Position 
requires good knowledge of Ready Mix Division products and related construction materials along 
with previous experience in sales, merchandising, advertising, or market analysis.  Engineering and 
construction background considered very helpful.  PC operating skills needed, and some industry 
specific software experience preferred. 

 
Physical, mental and environmental requirements: ​Position requires travel, a valid drivers license and 

vehicle operating ability with good driving record in order to maintain insurability. May need to 
occasionally lift products weighing up to 50 pounds each.  Must be able to set up demonstrations and 
seminars requiring moving and lifting audio/visual equipment and arranging displays with products 
weighing 10 – 110 pounds. Requires good vision and visual perspective including colors and shapes. 
Also requires walking, standing, reaching, climbing, pushing, pulling and grasping physical 
activities.   Position involves some exposure to seasonal Midwest weather conditions including 
summer heat and winter cold when at job sites.  

 
__________________________________Can safely perform complete job as stated on pages 1 and 2. 
EMPLOYEE NAME 
 
_________________________________________________________________________ 

Printed Name Signature Date 


