JOB DESCRIPTION
Job Title:
Rep Sales — Conc I-V
Job Summary:

Sells ready-mix concrete, block, brick, sand, gravel and various related building materials according to company pricing
guidelines

Essential Accountabilities:

e (alls on customers at residential, commercial, industrial, and other establishments to convince prospective
clients of the desirability and practicability of products and services offered

e Reviews plans and specifications and other customer documents to develop and prepare cost estimates or

recommend changes to product and services

Propose changes in processes or materials or services which would result in cost reduction or improvements

Prepares and provides quotes on various projects

Sets up projects and supplies all required mix submittals

Administers submittal process until all project requirements are met

Administers projects to ensure all required mixes are available and all pricing is correct

Assists in maintaining the credit administration of assigned customers, including timely issuance of credits,

deduction management, and credit collections

Always prepared to negotiate all aspects of the buyer-seller relationship when applicable

Act as customer advocate while balancing company’s goals

Provides technical services to the client regarding the use of the product

May prepare contracts

Train customers’ employees in the proper use of the product

Works with customers to resolve product or service problems

Work with plant personnel to ensure sufficient product is produced to meet customer requirements

Keep plant personnel apprised of market information or competition

Represent Company in various trade organizations

Build new and ongoing customer relationships

Performs other tasks as assigned by supervisor

Complies with all and ensures compliance of all Safety, Health, Environmental and other Company policies,

procedures and requirements

Minimum Qualifications:

Education: Bachelors Degree preferred
Experience: Minimum two (2) years experience in sales and product knowledge preferred
License: Valid Driver’s License with acceptable driving record

Must possess or be capable of ACI Level I Certification within 90 days



Knowledge, Skills, and Abilities:

Must have strong working knowledge of product applications and specifications. Must be able to establish price
structure and market analysis. Frequent travel required. Effective communication skills to include but not limited to:
strong negotiation skills, coaching skills, communication skills, and active listening skills. Analytical and organization
skills are essential. Must be able to build strong lasting relationships with a diverse group of customers.

Position Expectations:

Ownership Mentality: Assumes responsibility and makes decisions within own level of authority

Self-Motivated: Initiates and takes action before being required to do so; demonstrates ability to work under minimum
supervision

Strong Work Ethic: Uses time efficiently and ensures job duties, issues and concerns are handled in a timely,
appropriate manner

Integrity: Maintains high ethical standards

Customer Focus: Takes responsibility for customer relationships and appropriately represents the company
Communication Skills: Communicates clearly verbally and in writing; listens carefully in an open, candid, and
consistent manner

Team Player: Establishes trust with team members, clearly stating expectations and accountabilities of self and others;
recognizes the importance of high group morale and acts to protect or build as necessary; collaborates with others to
address issues as necessary

Problem Prevention/Solving: Able to proactively identify and solve problems and enlist the help of others as needed
Leadership: Must be able to effectively provide guidance and direction in regards to both projects and staff
Attendance: Adheres to Company policies in regards to attendance and punctuality




