Job Description
Technical Service Representative
Grade 13

Position Summary
The Technical Services Representative provides mechanical, technical and system
support to the company’s customer locations to ensure the efficient throughput of order to

minimize waste and maximize customer satisfaction.

Essential Job Functions

Manage alignment for both Company and customer specifications.
Project lead for designated customer and/or internal process trials.

Work closely with sales, marketing and product development groups to expand
cross-selling opportunities.

Serves as machinery and technical advisor to the sales team and customers.

Respond to customer requests or complaints, often on short-notice; troubleshoot and
repair or coordinate repair of customer equipment, as needed.

Submit written reports on all customer visits; reports are distributed to the highest levels
of the division.

Provide technical information and support to customers on the company products and
applications.

Serve as the primary expert of business or product line for customers.

Provide product and application recommendations and advice via phone and web
inquiries.

Act as a customer advocate as well as a liaison between the customer and appropriate
internal group (R&D, Marketing, Sales, Manufacturing, Quality, etc.)

Participates in key strategy meetings as a technical resource or customer voice.
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Qualifications

Education and Experience: Bachelor’s degree from an accredited college or university
and a minimum of two (2) years of technical service experience, or an equivalent
combination of experience and education required.

Language Skills: Ability to read, analyze, and interpret general business periodicals,
professional journals, technical procedures, governmental regulations, or comparable
publications. Ability to write reports, business correspondence, and procedure manuals.
Ability to effectively present information and respond to questions from groups of
managers, clients, customers, and the general public.

Mathematical Skills: Ability to add, subtract, multiply and divide. Ability to utilize
mathematical concepts to compute rate, ratio, percent, discounts, interest, commissions,
proportions, percentages, volume, and to draw and interpret bar graphs.

Reasoning Ability: Ability to solve new or existing problems and deal with a variety of
concrete variables in situations where only limited standardization exists. Ability to

interpret a variety of instructions furnished in written, oral, diagram, or schedule form.

Other Required SKkills: Proficient in Microsoft Office software; strong organizational
and time management skills; must be able to maintain confidential information.

Scope and Responsibility: Responsible for technical services efforts within the
company.

Physical Demands

While performing the duties of this job, the incumbent is regularly required to sit, walk,
talk, hear and occasionally lift up to 10 pounds.

Specific vision abilities required include close vision, distance vision, peripheral vision,
depth perception and ability to focus.

Work Environment

The incumbent is occasionally required to work near moving mechanical parts and in
outdoor weather conditions. The noise level in the work environment is usually
moderate.



